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The Uses of Disorder and “Charisma”

Fragment 1   
Scott’s Law of Anarchist Calisthenics

I invented this law in Neubrandenburg, Germany, in the late 
summer of 1990.

In an effort to improve my barely existing German-language 
skills before spending a year in Berlin as a guest of the Wissen-
schaftskolleg, I hit on the idea of finding work on a farm rather 
than attending daily classes with pimply teenagers at a Goethe 
Institut center. Since the Wall had come down only a year ear-
lier, I wondered whether I might be able to find a six-week 
summer job on a collective farm (landwirtschaftliche Produk-
tionsgenossenschaft, or LPG), recently styled “cooperative,” in 
eastern Germany. A friend at the Wissenschaftskolleg had, it 
turned out, a close relative whose brother-in-law was the head 
of a collective farm in the tiny village of Pletz. Though wary, 
the brother-in-law was willing to provide room and board in 
return for work and a handsome weekly rent.

As a plan for improving my German by the sink-or-swim 
method, it was perfect; as a plan for a pleasant and edifying 
farm visit, it was a nightmare. The villagers and, above all, my 
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host were suspicious of my aims. Was I aiming to pore over the 
accounts of the collective farm and uncover “irregularities”? 
Was I an advance party for Dutch farmers, who were scouting 
the area for land to rent in the aftermath of the socialist bloc’s 
collapse?

The collective farm at Pletz was a spectacular example of 
that collapse. Its specialization was growing “starch potatoes.” 
They were no good for pommes frites, though pigs might eat 
them in a pinch; their intended use, when refined, was to pro-
vide the starch base for Eastern European cosmetics. Never 
had a market flatlined as quickly as the market for socialist 
bloc cosmetics the day after the Wall was breached. Mountain 
after mountain of starch potatoes lay rotting beside the rail 
sidings in the summer sun.

Besides wondering whether utter penury lay ahead for 
them and what role I might have in it, for my hosts there was 
the more immediate question of my frail comprehension of 
German and the danger it posed for their small farm. Would 
I let the pigs out the wrong gate and into a neighbor’s field? 
Would I give the geese the feed intended for the bulls? Would 
I remember always to lock the door when I was working in 
the barn in case the Gypsies came? I had, it is true, given them 
more than ample cause for alarm in the first week, and they 
had taken to shouting at me in the vain hope we all seem to 
have that yelling will somehow overcome any language bar-
rier. They managed to maintain a veneer of politeness, but the 
glances they exchanged at supper told me their patience was 
wearing thin. The aura of suspicion under which I labored, not 
to mention my manifest incompetence and incomprehension, 
was in turn getting on my nerves.

I decided, for my sanity as well as for theirs, to spend one 
day a week in the nearby town of Neubrandenburg. Getting 
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there was not simple. The train didn’t stop at Pletz unless you 
put up a flag along the tracks to indicate that a passenger was 
waiting and, on the way back, told the conductor that you 
wanted to get off at Pletz, in which case he would stop spe-
cially in the middle of the fields to let you out. Once in the 
town I wandered the streets, frequented cafes and bars, pre-
tended to read German newspapers (surreptitiously consult-
ing my little dictionary), and tried not to stick out.

The once-a-day train back from Neubrandenburg that 
could be made to stop at Pletz left at around ten at night. 
Lest I miss it and have to spend the night as a vagrant in this 
strange city, I made sure I was at the station at least half an 
hour early. Every week for six or seven weeks the same intrigu-
ing scene was played out in front of the railroad station, giving 
me ample time to ponder it both as observer and as partici-
pant. The idea of “anarchist calisthenics” was conceived in the 
course of what an anthropologist would call my participant 
observation.

Outside the station was a major, for Neubrandenburg at 
any rate, intersection. During the day there was a fairly brisk 
traffic of pedestrians, cars, and trucks, and a set of traffic lights 
to regulate it. Later in the evening, however, the vehicle traf-
fic virtually ceased while the pedestrian traffic, if anything, 
swelled to take advantage of the cooler evening breeze. Regu-
larly between 9:00 and 10:00 p.m. there would be fifty or sixty 
pedestrians, not a few of them tipsy, who would cross the in-
tersection. The lights were timed, I suppose, for vehicle traffic 
at midday and not adjusted for the heavy evening foot traf-
fic. Again and again, fifty or sixty people waited patiently at 
the corner for the light to change in their favor: four minutes, 
five minutes, perhaps longer. It seemed an eternity. The land-
scape of Neubrandenburg, on the Mecklenburg Plain, is flat 
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as a pancake. Peering in each direction from the intersection, 
then, one could see a mile of so of roadway, with, typically, no 
traffic at all. Very occasionally a single, small Trabant made its 
slow, smoky way to the intersection.

Twice, perhaps, in the course of roughly five hours of my 
observing this scene did a pedestrian cross against the light, 
and then always to a chorus of scolding tongues and fingers 
wagging in disapproval. I too became part of the scene. If I had 
mangled my last exchange in German, sapping my confidence, 
I stood there with the rest for as long as it took for the light to 
change, afraid to brave the glares that awaited me if I crossed. 
If, more rarely, my last exchange in German had gone well and 
my confidence was high, I would cross against the light, think-
ing, to buck up my courage, that it was stupid to obey a minor 
law that, in this case, was so contrary to reason.

It surprised me how much I had to screw up my courage 
merely to cross a street against general disapproval. How little 
my rational convictions seemed to weigh against the pressure 
of their scolding. Striding out boldly into the intersection 
with apparent conviction made a more striking impression, 
perhaps, but it required more courage than I could normally 
muster.

As a way of justifying my conduct to myself, I began to re-
hearse a little discourse that I imagined delivering in perfect 
German. It went something like this. “You know, you and es-
pecially your grandparents could have used more of a spirit of 
lawbreaking. One day you will be called on to break a big law 
in the name of justice and rationality. Everything will depend 
on it. You have to be ready. How are you going to prepare for 
that day when it really matters? You have to stay ‘in shape’ so 
that when the big day comes you will be ready. What you need 
is ‘anarchist calisthenics.’ Every day or so break some trivial 
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law that makes no sense, even if it’s only jaywalking. Use your 
own head to judge whether a law is just or reasonable. That 
way, you’ll keep trim; and when the big day comes, you’ll be 
ready.”

Judging when it makes sense to break a law requires careful 
thought, even in the relatively innocuous case of jaywalking. 
I was reminded of this when I visited a retired Dutch scholar 
whose work I had long admired. When I went to see him, he 
was an avowed Maoist and defender of the Cultural Revolu-
tion, and something of an incendiary in Dutch academic poli-
tics. He invited me to lunch at a Chinese restaurant near his 
apartment in the small town of Wageningen. We came to an 
intersection, and the light was against us. Now, Wageningen, 
like Neubrandenburg, is perfectly flat, and one can see for 
miles in all directions. There was absolutely nothing coming. 
Without thinking, I stepped into the street, and as I did so, 
Dr. Wertheim said, “James, you must wait.” I protested weakly 
while regaining the curb, “But Dr. Wertheim, nothing is com-
ing.” “James,” he replied instantly, “It would be a bad example 
for the children.” I was both chastened and instructed. Here 
was a Maoist incendiary with, nevertheless, a fine-tuned, dare 
I say Dutch, sense of civic responsibility, while I was the Yan-
kee cowboy heedless of the effects of my act on my fellow citi-
zens. Now when I jaywalk I look around to see that there are 
no children who might be endangered by my bad example.

Toward the very end of my farm stay in Neubrandenburg, 
there was a more public event that raised the issue of lawbreak-
ing in a more striking way. A little item in the local newspaper 
informed me that anarchists from West Germany (the country 
was still nearly a month from formal reunification, or Einheit) 
had been hauling a huge papier-mâché statue from city square 
to city square in East Germany on the back of a flatbed truck. 
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It was the silhouette of a running man carved into a block of 
granite. It was called Monument to the Unknown Deserters of 
Both World Wars (Denkmal an die unbekannten Deserteure der 
beiden Weltkriege) and bore the legend, “This is for the man 
who refused to kill his fellow man.”

It struck me as a magnificent anarchist gesture, this con-
trarian play on the well-nigh universal theme of the Unknown 
Soldier: the obscure, “every-infantryman” who fell honorably 
in battle for his nation’s objectives. Even in Germany, even 
in very recently ex–East Germany (celebrated as “The First 
Socialist State on German Soil”), this gesture was, however, 
distinctly unwelcome. For no matter how thoroughly progres-
sive Germans may have repudiated the aims of Nazi Germany, 
they still bore an ungrudging admiration for the loyalty and 
sacrifice of its devoted soldiers. The Good Soldier Švejk, the 
Czech antihero who would rather have his sausage and beer 
near a warm fire than fight for his country, may have been a 
model of popular resistance to war for Bertolt Brecht, but for 
the city fathers of East Germany’s twilight year, this papier-
mâché mockery was no laughing matter. It came to rest in 
each town square only so long as it took for the authorities 
to assemble and banish it. Thus began a merry chase: from 
Magdeburg to Potsdam to East Berlin to Bitterfeld to Halle 
to Leipzig to Weimar to Karl-Marx-Stadt (Chemnitz) to Neu-
brandenburg to Rostock, ending finally back in the then fed-
eral capital, Bonn. The city-to-city scamper and the inevitable 
publicity it provoked may have been precisely what its origina-
tors had in mind.

The stunt, aided by the heady atmosphere in the two years 
following the breach in the Berlin Wall, was contagious. Soon, 
progressives and anarchists throughout Germany had created 
dozens of their own municipal monuments to desertion. It 
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was no small thing that an act traditionally associated with 
cowards and traitors was suddenly held up as honorable and 
perhaps even worthy of emulation. Small wonder that Ger-
many, which surely has paid a very high price for patriotism 
in the service of inhuman objectives, would have been among 
the first to question publicly the value of obedience and to 
place monuments to deserters in public squares otherwise 
consecrated to Martin Luther, Frederick the Great, Bismarck, 
Goethe, and Schiller.

A monument to desertion poses something of a conceptual 
and aesthetic challenge. A few of the monuments erected to 
deserters throughout Germany were of lasting artistic value, 
and one, by Hannah Stuetz Menzel, at Ulm, at least managed 
to suggest the contagion that such high-stakes acts of disobe-
dience can potentially inspire (fig. 1.1).

Fragment 2  
On the Importance of Insubordination

Acts of disobedience are of interest to us when they are exem-
plary, and especially when, as examples, they set off a chain re-
action, prompting others to emulate them. Then we are in the 
presence less of an individual act of cowardice or conscience—
perhaps both—than of a social phenomenon that can have 
massive political effects. Multiplied many thousandfold, such 
petty acts of refusal may, in the end, make an utter shambles 
of the plans dreamed up by generals and heads of state. Such 
petty acts of insubordination typically make no headlines. But 
just as millions of anthozoan polyps create, willy-nilly, a coral 
reef, so do thousands upon thousands of acts of insubordina-
tion and evasion create an economic or political barrier reef of 
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their own. A double conspiracy of silence shrouds these acts 
in anonymity. The perpetrators rarely seek to call attention to 
themselves; their safety lies in their invisibility. The officials, 
for their part, are reluctant to call attention to rising levels of 
disobedience; to do so would risk encouraging others and call 
attention to their fragile moral sway. The result is an oddly 
complicitous silence that all but expunges such forms of in-
subordination from the historical record.

And yet, such acts of what I have elsewhere called “everyday 
forms of resistance” have had enormous, often decisive, effects 
on the regimes, states, and armies at which they are implic-
itly directed. The defeat of the Confederate states in America’s 

Figure 1.1.   Memorial for the Unknown Deserter, by Mehmet Aksoy, 
Potsdam. Photograph courtesy of Volker Moerbitz, Monterey Institute 
of International Studies
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great Civil War can almost certainly be attributed to a vast ag-
gregation of acts of desertion and insubordination. In the fall 
of 1862, little more than a year after the war began, there were 
widespread crop failures in the South. Soldiers, particularly 
those from the non-slave-holding backcountry, were getting 
letters from famished families urging them to return home. 
Many thousands did, often as whole units, taking their arms 
with them. Having returned to the hills, most of them actively 
resisted conscription for the duration of the war.

Later, following the decisive Union victory at Missionary 
Ridge in the winter of 1863, the writing was on the wall and 
the Confederate forces experienced a veritable hemorrhage of 
desertions, again, especially from small-holding, up-country 
recruits who had no direct interest in the preservation of slav-
ery, especially when it seemed likely to cost them their own 
lives. Their attitude was summed up in a popular slogan of the 
time in the Confederacy that the war was “A rich man’s war 
and a poor man’s fight,” a slogan only reinforced by the fact 
that rich planters with more than twenty slaves could keep 
one son at home, presumably to ensure labor discipline. All 
told, something like a quarter of a million eligible draft-age 
men deserted or evaded service altogether. To this blow, ab-
sorbed by a Confederacy already overmatched in manpower, 
must be added the substantial numbers of slaves, especially 
from the border states, who ran to the Union lines, many of 
whom then enlisted in the Union forces. Last, it seems that 
the remaining slave population, cheered by Union advances 
and reluctant to exhaust themselves to increase war produc-
tion, dragged their feet whenever possible and frequently ab-
sconded as well to refuges such as the Great Dismal Swamp, 
along the Virginia–North Carolina border, where they could 
not be easily tracked. Thousands upon thousands of acts of  
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desertion, shirking, and absconding, intended to be unobtru-
sive and to escape detection, amplified the manpower and in-
dustrial advantage of the Union forces and may well have been 
decisive in the Confederacy’s ultimate defeat.

Napoleon’s wars of conquest were ultimately crippled by 
comparable waves of disobedience.2 While it is claimed that 
Napoleon’s invading soldiers brought the French Revolution 
to the rest of Europe in their knapsacks, it is no exaggeration 
to assert that the limits of these conquests were sharply etched 
by the disobedience of the men expected to shoulder those 
knapsacks. From 1794 to 1796 under the Republic, and then 
again from 1812 under the Napoleonic empire, the difficulty 
of scouring the countryside for conscripts was crippling. Fam-
ilies, villages, local officials, and whole cantons conspired to 
welcome back recruits who had fled and to conceal those who 
had evaded conscription altogether, some by severing one or 
more fingers of their right hand. The rates of draft evasion and 
desertion were something of a referendum on the popularity 
of the regime and, given their strategic importance of these 
“voters-with-their-feet” to the needs of Napoleon’s quarter-
masters, the referendum was conclusive. While the citizens of 
the First Republic and of Napoleon’s empire may have warmly 
embraced the promise of universal citizenship, they were less 
enamored of its logical twin, universal conscription.

Stepping back a moment, it’s worth noticing something 
particular about these acts: they are virtually all anonymous, 
they do not shout their name. In fact, their unobtrusiveness 
contributed to their effectiveness. Desertion is quite different 
from an open mutiny that directly challenges military com-
manders. It makes no public claims, it issues no manifestos; it 
is exit rather than voice. And yet, once the extent of desertion 
becomes known, it constrains the ambitions of commanders, 
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who know they may not be able to count on their conscripts. 
During the unpopular U.S. war in Vietnam, the reported “frag-
ging” (throwing of a fragmentation grenade) of those officers 
who repeatedly exposed their men to deadly patrols was a far 
more dramatic and violent but nevertheless still anonymous 
act, meant to lessen the deadly risks of war for conscripts. One 
can well imagine how reports of fragging, whether true or not, 
might make officers hesitate to volunteer themselves and their 
men for dangerous missions. To my knowledge, no study has 
ever looked into the actual incidence of fragging, let alone the 
effects it may have had on the conduct and termination of the 
war. The complicity of silence is, in this case as well, reciprocal.

Quiet, anonymous, and often complicitous, lawbreak-
ing and disobedience may well be the historically preferred 
mode of political action for peasant and subaltern classes, for 
whom open defiance is too dangerous. For the two centuries 
from roughly 1650 to 1850, poaching (of wood, game, fish, 
kindling, fodder) from Crown or private lands was the most 
popular crime in England. By “popular” I mean both the most 
frequent and the most heartily approved of by commoners. 
Since the rural population had never accepted the claim of the 
Crown or the nobility to “the free gifts of nature” in forests, 
streams, and open lands (heath, moor, open pasture), they 
violated those property rights en masse repeatedly, enough to 
make the elite claim to property rights in many areas a dead 
letter. And yet, this vast conflict over property rights was con-
ducted surreptitiously from below with virtually no public 
declaration of war. It is as if villagers had managed, de facto, 
defiantly to exercise their presumed right to such lands with-
out ever making a formal claim. It was often remarked that the 
local complicity was such that gamekeepers could rarely find 
any villager who would serve as state’s witness.
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In the historical struggle over property rights, the antago-
nists on either side of the barricades have used the weap-
ons that most suited them. Elites, controlling the lawmak-
ing machinery of the state, have deployed bills of enclosure, 
paper titles, and freehold tenure, not to mention the police, 
gamekeepers, forest guards, the courts, and the gibbet to es-
tablish and defend their property rights. Peasants and subal-
tern groups, having no access to such heavy weaponry, have 
instead relied on techniques such as poaching, pilfering, and 
squatting to contest those claims and assert their own. Unob-
trusive and anonymous, like desertion, these “weapons of the 
weak” stand in sharp contrast to open public challenges that 
aim at the same objective. Thus, desertion is a lower-risk alter-
native to mutiny, squatting a lower-risk alternative to a land 
invasion, poaching a lower-risk alternative to the open asser-
tion of rights to timber, game, or fish. For most of the world’s 
population today, and most assuredly for subaltern classes his-
torically, such techniques have represented the only quotidian 
form of politics available. When they have failed, they have 
given way to more desperate, open conflicts such as riots, re-
bellions, and insurgency. These bids for power irrupt suddenly 
onto the official record, leaving traces in the archives beloved 
of historians and sociologists who, having documents to bat-
ten on, assign them a pride of place all out of proportion to the 
role they would occupy in a more comprehensive account of 
class struggle. Quiet, unassuming, quotidian insubordination, 
because it usually flies below the archival radar, waves no ban-
ners, has no officeholders, writes no manifestos, and has no 
permanent organization, escapes notice. And that’s just what 
the practitioners of these forms of subaltern politics have in 
mind: to escape notice. You could say that, historically, the 
goal of peasants and subaltern classes has been to stay out of 
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the archives. When they do make an appearance, you can be 
pretty sure that something has gone terribly wrong.

If we were to look at the great bandwidth of subaltern poli-
tics all the way from small acts of anonymous defiance to mas-
sive popular rebellions, we would find that outbreaks of riskier 
open confrontation are normally preceded by an increase in 
the tempo of anonymous threats and acts of violence: threat-
ening letters, arson and threats of arson, cattle maiming, sabo-
tage and nighttime machine breaking, and so on. Local elites 
and officials historically knew these as the likely precursors of 
open rebellion; and they were intended to be read as such by 
those who engaged in them. Both the frequency of insubor-
dination and its “threat level” (pace the Office of Homeland 
Security) were understood by contemporary elites as early 
warning signs of desperation and political unrest. One of the 
first op-eds of the young Karl Marx noted in great detail the 
correlation between, on the one hand, unemployment and de-
clining wages among factory workers in the Rhineland, and 
on the other, the frequency of prosecution for the theft of fire-
wood from private lands.

The sort of lawbreaking going on here is, I think, a special 
subspecies of collective action. It is not often recognized as 
such, in large part because it makes no open claims of this kind 
and because it is almost always self-serving at the same time. 
Who is to say whether the poaching hunter is more interested 
in a warm fire and rabbit stew than in contesting the claim of 
the aristocracy to the wood and the game he has just taken? It 
is most certainly not in his interest to help the historian with 
a public account of his motives. The success of his claim to 
wood and game lies in keeping his acts and motives shrouded. 
And yet, the long-run success of this lawbreaking depends on 
the complicity of his friends and neighbors who may believe 
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in his and their right to forest products and may themselves 
poach and, in any case, will not bear witness against him or 
turn him in to the authorities.

One need not have an actual conspiracy to achieve the 
practical effects of a conspiracy. More regimes have been 
brought, piecemeal, to their knees by what was once called 
“Irish democracy,” the silent, dogged resistance, withdrawal, 
and truculence of millions of ordinary people, than by revolu-
tionary vanguards or rioting mobs.

Fragment 3  
More on Insubordination

To see how tacit coordination and lawbreaking can mimic 
the effects of collective action without its inconveniences and 
dangers, we might consider the enforcement of speed limits. 
Let’s imagine that the speed limit for cars is 55 miles per hour. 
Chances are that the traffic police will not be much inclined 
to prosecute drivers going 56, 57, 58 .  .  . even 60 mph, even 
though it is technically a violation. This “ceded space of dis-
obedience” is, as it were, seized and becomes occupied terri-
tory, and soon much of the traffic is moving along at roughly 
60 mph. What about 61, 62, 63 mph? Drivers going just a mile 
or two above the de facto limit are, they reason, fairly safe. 
Soon the speeds from, say, 60 to 65mph bid fair to become 
conquered territory as well. All of the drivers, then, going 
about 65 mph come absolutely to depend for their relative im-
munity from prosecution on being surrounded by a veritable 
capsule of cars traveling at roughly the same speed. There is 
something like a contagion effect that arises from observation 
and tacit coordination taking place here, although there is no 
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“Central Committee of Drivers” meeting and plotting mas-
sive acts of civil disobedience. At some point, of course, the 
traffic police do intervene to issue fines and make arrests, and 
the pattern of their intervention sets terms of calculation that 
drivers must now consider when deciding how fast to drive. 
The pressure at the upper end of the tolerated speed, however, 
is always being tested by drivers in a hurry, and if, for whatever 
reason, enforcement lapses, the tolerated speed will expand 
to fill it. As with any analogy, this one must not be pushed 
too far. Exceeding the speed limit is largely a matter of conve-
nience, not a matter of rights and grievances, and the dangers 
to speeders from the police are comparatively trivial. (If, on 
the contrary, we had a 55-mph speed limit and, say, only three 
traffic police for the whole nation, who summarily executed 
five or six speeders and strung them up along the interstate 
highways, the dynamic I have described would screech to a 
halt!)

I’ve noticed a similar pattern in the way that what begin 
as “shortcuts” in walking paths often end up becoming paved 
walkways. Imagine a pattern of daily walking trajectories that, 
were they confined to paved sidewalks, would oblige people 
to negotiate the two sides of a right triangle rather than strik-
ing out along the (unpaved) hypotenuse. Chances are, a few 
would venture the shortcut and, if not thwarted, establish 
a route that others would be tempted to take merely to save 
time. If the shortcut is heavily trafficked and the groundskeep-
ers relatively tolerant, the shortcut may well, over time, come 
to be paved. Tacit coordination again. Of course, virtually all 
of the lanes in older cities that grew from smaller settlements 
were created in precisely this way; they were the formalization 
of daily pedestrian and cart tracks, from the well to the mar-
ket, from the church or school to the artisan quarter—a good 
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example of the principle attributed to Chuang Tzu, “We make 
the path by walking.”

The movement from practice to custom to rights inscribed 
in law is an accepted pattern in both common and positive 
law. In the Anglo-American tradition, it is represented by the 
law of adverse possession, whereby a pattern of trespass or sei-
zure of property, repeated continuously for a certain number 
of years, can be used to claim a right, which would then be 
legally protected. In France, a practice of trespass that could be 
shown to be of long standing would qualify as a custom and, 
once proved, would establish a right in law.

Under authoritarian rule it seems patently obvious that 
subjects who have no elected representatives to champion 
their cause and who are denied the usual means of public 
protest (demonstrations, strikes, organized social movement, 
dissident media) would have no other recourse than foot-
dragging, sabotage, poaching, theft, and, ultimately, revolt. 
Surely the institutions of representative democracy and the 
freedoms of expression and assembly afforded modern citi-
zens make such forms of dissent obsolete. After all, the core 
purpose of representative democracy is precisely to allow dem-
ocratic majorities to realize their claims, however ambitious, 
in a thoroughly institutionalized fashion.

It is a cruel irony that this great promise of democracy is 
rarely realized in practice. Most of the great political reforms 
of the nineteenth and twentieth centuries have been accompa-
nied by massive episodes of civil disobedience, riot, lawbreak-
ing, the disruption of public order, and, at the limit, civil war. 
Such tumult not only accompanied dramatic political changes 
but was often absolutely instrumental in bringing them about. 
Representative institutions and elections by themselves, sadly, 
seem rarely to bring about major changes in the absence of 
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the force majeure afforded by, say, an economic depression 
or international war. Owing to the concentration of prop-
erty and wealth in liberal democracies and the privileged ac-
cess to media, culture, and political influence these positional 
advantages afford the richest stratum, it is little wonder that, 
as Gramsci noted, giving the working class the vote did not 
translate into radical political change.1 Ordinary parliamen-
tary politics is noted more for its immobility than for facilitat-
ing major reforms.

We are obliged; if this assessment is broadly true, to con-
front the paradox of the contribution of lawbreaking and dis-
ruption to democratic political change. Taking the twentieth-
century United States as a case in point, we can identify two 
major policy reform periods, the Great Depression of the 
1930s and the civil rights movement of the 1960s. What is 
most striking about each, from this perspective, is the vital 
role massive disruption and threats to public order played in 
the process of reform.

The great policy shifts represented by the institution of un-
employment compensation, massive public works projects, so-
cial security aid, and the Agricultural Adjustment Act were, to 
be sure, abetted by the emergency of the world depression. But 
the way in which the economic emergency made its political 
weight felt was not through statistics on income and unem-
ployment but through rampant strikes, looting, rent boycotts, 
quasi-violent sieges of relief offices, and riots that put what 
my mother would have called “the fear of God” in business 
and political elites. They were thoroughly alarmed at what 
seemed at the time to be potentially revolutionary ferment. 
The ferment in question was, in the first instance, not insti-
tutionalized. That is to say, it was not initially shaped by po-
litical parties, trade unions, or recognizable social movements.  
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It represented no coherent policy agenda. Instead it was genu-
inely unstructured, chaotic, and full of menace to the estab-
lished order. For this very reason, there was no one to bar-
gain with, no one to credibly offer peace in return for policy 
changes. The menace was directly proportional to its lack of 
institutionalization. One could bargain with a trade union or 
a progressive reform movement, institutions that were geared 
into the institutional machinery. A strike was one thing, a 
wildcat strike was another: even the union bosses couldn’t call 
off a wildcat strike. A demonstration, even a massive one, with 
leaders was one thing, a rioting mob was another. There were 
no coherent demands, no one to talk to.

The ultimate source of the massive spontaneous militancy 
and disruption that threatened public order lay in the radi-
cal increase in unemployment and the collapse of wage rates 
for those lucky enough still to be employed. The normal con-
ditions that sustained routine politics suddenly evaporated. 
Neither the routines of governance nor the routines of insti-
tutionalized opposition and representation made much sense. 
At the individual level, the deroutinization took the form of 
vagrancy, crime, and vandalism. Collectively, it took the form 
of spontaneous defiance in riots, factory occupations, violent 
strikes, and tumultuous demonstrations. What made the rush 
of reforms possible were the social forces unleashed by the De-
pression, which seemed beyond the ability of political elites, 
property owners, and, it should be noted, trade unions and left-
wing parties to master. The hand of the elites was forced.

An astute colleague of mine once observed that liberal de-
mocracies in the West were generally run for the benefit of 
the top, say, 20 percent of the wealth and income distribution. 
The trick, he added, to keeping this scheme running smoothly 
has been to convince, especially at election time, the next 30 to  
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35 percent of the income distribution to fear the poorest half 
more than they envy the richest 20 percent. The relative suc-
cess of this scheme can be judged by the persistence of income 
inequality—and its recent sharpening—over more than a half 
century. The times when this scheme comes undone are in cri-
sis situations when popular anger overflows its normal chan-
nels and threatens the very parameters within which routine 
politics operates. The brutal fact of routine, institutionalized 
liberal democratic politics is that the interests of the poor are 
largely ignored until and unless a sudden and dire crisis cata-
pults the poor into the streets. As Martin Luther King, Jr., noted,  
“a riot is the language of the unheard.” Large-scale disruption, 
riot, and spontaneous defiance have always been the most po-
tent political recourse of the poor. Such activity is not with-
out structure. It is structured by informal, self-organized, and 
transient networks of neighborhood, work, and family that lie 
outside the formal institutions of politics. This is structure al-
right, just not the kind amenable to institutionalized politics.

Perhaps the greatest failure of liberal democracies is their 
historical failure to successfully protect the vital economic 
and security interests of their less advantaged citizens through 
their institutions. The fact that democratic progress and re-
newal appear instead to depend vitally on major episodes of 
extra-institutional disorder is massively in contradiction to 
the promise of democracy as the institutionalization of peace-
ful change. And it is just as surely a failure of democratic polit-
ical theory that it has not come to grips with the central role of 
crisis and institutional failure in those major episodes of social 
and political reform when the political system is relegitimated.

It would be wrong and, in fact, dangerous to claim that 
such large-scale provocations always or even generally lead 
to major structural reform. They may instead lead to growing  
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repression, the restriction of civil rights, and, in extreme cases, 
the overthrow of representative democracy. Nevertheless, it is 
undeniable that most episodes of major reform have not been 
initiated without major disorders and the rush of elites to 
contain and normalize them. One may legitimately prefer the 
more “decorous” forms of rallies and marches that are com-
mitted to nonviolence and seek the moral high ground by ap-
pealing to law and democratic rights. Such preferences aside, 
structural reform has rarely been initiated by decorous and 
peaceful claims.

The job of trade unions, parties, and even radical social 
movements is precisely to institutionalize unruly protest 
and anger. Their function is, one might say, to try to trans-
late anger, frustration, and pain into a coherent political pro-
gram that can be the basis of policy making and legislation. 
They are the transmission belt between an unruly public and 
rule-making elites. The implicit assumption is that if they 
do their jobs well, not only will they be able to fashion po-
litical demands that are, in principle, digestible by legislative 
institutions, they will, in the process, discipline and regain 
control of the tumultuous crowds by plausibly representing 
their interests, or most of them, to the policy makers. Those 
policy makers negotiate with such “institutions of transla-
tion” on the premise that they command the allegiance of 
and hence can control the constituencies they purport to 
represent. In this respect, it is no exaggeration to say that or-
ganized interests of this kind are parasitic on the spontane-
ous defiance of those whose interests they presume to repre-
sent. It is that defiance that is, at such moments, the source of 
what influence they have as governing elites strive to contain 
and channel insurgent masses back into the run of normal  
politics.
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Another paradox: at such moments, organized progressive 
interests achieve a level of visibility and influence on the basis 
of defiance that they neither incited nor controlled, and they 
achieve that influence on the presumption they will then be 
able to discipline enough of that insurgent mass to reclaim it 
for politics as usual. If they are successful, of course, the para-
dox deepens, since as the disruption on which they rose to in-
fluence subsides, so does their capacity to affect policy.

The civil rights movement in the 1960s and the speed with 
which both federal voting registrars were imposed on the seg-
regated South and the Voting Rights Act was passed largely 
fit the same mold. The widespread voter-registration drives, 
Freedom Rides, and sit-ins were the product of a great many 
centers of initiative and imitation. Efforts to coordinate, let 
alone organize, this bevy of defiance eluded many of the ad 
hoc bodies established for this purpose, such as the Student 
Non-Violent Coordinating Committee, let alone the older, 
mainstream civil rights organizations such as the National As-
sociation for the Advancement of Colored People, the Con-
gress on Racial Equality, and the Southern Christian Leader-
ship Conference. The enthusiasm, spontaneity, and creativity 
of the cascading social movement ran far ahead of the organi-
zations wishing to represent, coordinate, and channel it.

Again, it was the widespread disruption, caused in large part 
by the violent reaction of segregationist vigilantes and public 
authorities, that created a crisis of public order throughout 
much of the South. Legislation that had languished for years 
was suddenly rushed through Congress as John and Robert 
Kennedy strove to contain the growing riots and demonstra-
tions, their resolve stiffened by the context of the Cold War 
propaganda war in which the violence in the south could 
plausibly be said to characterize a racist state. Massive disorder 
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and violence achieved, in short order, what decades of peace-
ful organizing and lobbying had failed to attain.

I began this essay with the fairly banal example of crossing 
against the traffic lights in Neubrandenburg. The purpose was 
not to urge lawbreaking for its own sake, still less for the petty 
reason of saving a few minutes. My purpose was rather to il-
lustrate how ingrained habits of automatic obedience could 
lead to a situation that, on reflection, virtually everyone would 
agree was absurd. Virtually all the great emancipatory move-
ments of the past three centuries have initially confronted 
a legal order, not to mention police power, arrayed against 
them. They would scarcely have prevailed had not a handful 
of brave souls been willing to breach those laws and customs 
(e.g., through sit-ins, demonstrations, and mass violations 
of passed laws). Their disruptive actions, fueled by indigna-
tion, frustration, and rage, made it abundantly clear that their 
claims could not be met within the existing institutional and 
legal parameters. Thus, immanent in their willingness to break 
the law was not so much a desire to sow chaos as a compulsion 
to instate a more just legal order. To the extent that our cur-
rent rule of law is more capacious and emancipatory than its 
predecessors were, we owe much of that gain to lawbreakers.

Fragment 4  
Advertisement: “Leader looking for followers,  

willing to follow your lead”

Riots and disruption are not the only way the unheard make 
their voices felt. There are certain conditions in which elites 
and leaders are especially attentive to what they have to say, 
to their likes and dislikes. Consider the case of charisma. It is  
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common to speak of someone possessing charisma in the same 
way he could be said to have a hundred dollars in his pocket or 
a BMW in his garage. In fact, of course, charisma is a relation-
ship; it depends absolutely on an audience and on culture. A 
charismatic performance in Spain or Afghanistan might not 
be even remotely charismatic in Laos or Tibet. It depends, in 
other words, on a response, a resonance with those witness-
ing the performance. And in certain circumstances elites work 
very hard to elicit that response, to find the right note, to 
harmonize their message with the wishes and tastes of their 
listeners and spectators. At rare moments, one can see this at 
work in real time. Consider the case of Martin Luther King, 
Jr., for certain audiences perhaps the most charismatic Ameri-
can public political figure of the twentieth century. Thanks 
to Taylor Branch’s sensitive and detailed biography of King 
and the movement, we can actually see this searching for the 
right note at work in real time and in the call-and-response 
tradition of the African American church. I excerpt, at length, 
Branch’s account of the speech King gave at the Holt Street 
YMCA in December 1955, after the conviction of Rosa Parks 
and on the eve of the Montgomery bus boycott:

“We are here this evening—for serious business,” he said, 
in even pulses, rising and then falling in pitch. When he 
paused, only one or two “yes” responses came up from the 
crowd, and they were quiet ones. It was a throng of shout-
ers he could see, but they were waiting to see where he 
would take them. [He speaks of Rosa Parks as a fine citizen.]

“And I think I speak with—with legal authority—not 
that I have any legal authority . . . that the law has never been 
totally clarified.” This sentence marked King as a speaker 
who took care with distinctions, but it took the crowd no-
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where. “Nobody can doubt the height of her character, no 
one can doubt the depth of her Christian commitment.”

“That’s right,” a soft chorus answered.
“And just because she refused to get up, she was arrest-

ed,” King repeated. The crowd was stirring now, following 
King at the speed of a medium walk.

He paused slightly longer.
“And you know, my friends, there comes a time,” he 

cried, “when people get tired of being trampled over by the 
iron feet of oppression.”

A flock of “Yeses” was coming back at him when sud-
denly the individual responses dissolved into a rising cheer 
and applause exploded beneath that cheer—all within the 
space of a second. The startling noise rolled on and on, like 
a wave that refused to break, and just when it seemed that 
the roar must finally weaken, a wall of sound came in from 
the enormous crowd outdoors to push the volume still 
higher. Thunder seemed to be added to the lower register—
the sound of feet stomping on the wooden floor—until the 
loudness became something that was not so much heard as 
sensed by vibrations in the lungs. The giant cloud of noise 
shook the building and refused to go away. One sentence 
had set it loose somehow, pushing the call-and-response of 
the Negro church past the din of a political rally and on to 
something else that King had never known before. There 
was a rabbit of enormous proportions in those bushes. As 
the noise finally fell back, King’s voice rose above it to fire 
again. “There comes a time, my friends, when people get 
tired of being thrown across the abyss of humiliation, when 
they experience the bleakness of nagging despair,” he de-
clared. “There comes a time when people get tired of get-
ting pushed out of the glittering sunlight of life’s July, and 
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left standing amidst the piercing chill of an Alpine Novem-
ber. There—” King was making a new run, but the crowd 
drowned him out. No one could tell whether the roar came 
in response to the nerve he had touched or simply out of 
pride in the speaker from whose tongue such rhetoric 
rolled so easily. “We are here—we are here because we are 
tired now,” King repeated [fig. 1.2].3

The pattern Branch so vividly depicts here is repeated in the 
rest of this particular speech and in most of King’s speeches. 
Charisma is a kind of perfect pitch. King develops a number 
of themes and a repertoire of metaphors for expressing them. 
When he senses a powerful response he repeats the theme in 
a slightly different way to sustain the enthusiasm and elabo-
rate it. As impressive as his rhetorical creativity is, it is utterly 
dependent on finding the right pitch that will resonate with 
the deepest emotions and desires of his listeners. If we take a 
long view of King as a spokesman for the black Christian com-
munity, the civil rights movement, and nonviolent resistance 
(each a somewhat different audience), we can see how, over 
time, the seemingly passive listeners to his soaring oratory 
helped write his speeches for him. They, by their responses, 
selected the themes that made the vital emotional connection, 
themes that King would amplify and elaborate in his unique 
way. The themes that resonated grew; those that elicited little 
response were dropped from King’s repertoire. Like all charis-
matic acts, it was in two-part harmony.

The key condition for charisma is listening very carefully 
and responding. The condition for listening very carefully is 
a certain dependence on the audience, a certain relationship 
of power. One of the characteristics of great power is not hav-
ing to listen. Those at the bottom of the heap are, in general, 
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better listeners than those at the top. The daily quality of the 
lifeworld of a slave, a serf, a sharecropper, a worker, a domes-
tic depends greatly on an accurate reading of the mood and 
wishes of the powerful, whereas slave owners, landlords, and 
bosses can often ignore the wishes of their subordinates. The 
structural conditions that encourage such attentiveness are 
therefore the key to this relationship. For King, the attentive-
ness was built into being asked to lead the Montgomery bus 
boycott and being dependent on the enthusiastic participa-
tion of the black community.

To see how such counterintuitive “speechwriting” works 
in other contexts, let’s imagine a bard in the medieval mar-
ketplace who sings and plays music for a living. Let’s assume 

Figure 1.2.  Dr. Martin Luther King, Jr., delivering his last sermon, 
Memphis, Tennessee, April 3, 1968. Photograph from blackpast.org
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also, for purposes of illustration, that the bard in question is a 
“downmarket” performer—that he plays in the poor quarters 
of the town and is dependent on a copper or two from many 
of his listeners for his daily bread. Finally, let’s further imagine 
that the bard has a repertoire of a thousand songs and is new 
to the town.

My guess is that the bard will begin with a random selec-
tion of songs or perhaps the ones that were favored in the pre-
vious towns he visited. Day after day he observes the response 
of his listeners and the number of coppers in his hat at the end 
of the day. Perhaps they make requests. Over time, surely, the 
bard, providing only that he is self-interestedly attentive, will 
narrow his performance to the tunes and themes favored by 
his audience—certain songs will drop out of his active reper-
toire and others will be performed repeatedly. The audience 
will have, again over time, shaped his repertoire in accordance 
with their tastes and desires in much the way that King’s audi-
ence, again over time, shaped his speeches. This rather skel-
etal story doesn’t allow for the creativity of the bard or orator 
constantly trying out new themes and developing them or for 
the evolving tastes of the audience, but it does illustrate the 
essential reciprocity of charismatic leadership.

The illustrative “bard” story is not far removed from the 
actual experience of a Chinese student sent to the country-
side during the Cultural Revolution. Being of slight build 
and having no obvious skills useful to villagers, he was at first 
deeply resented as another mouth to feed while contributing 
nothing to production. Short of food themselves, the villagers 
gave him little or nothing to eat, and he was gradually wasting 
away. He discovered, however, that the villagers liked to hear 
his late evening recitations of traditional folktales, of which 
he knew hundreds. To keep him reciting in the evening, they 
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would feed him small snacks to supplement his starvation ra-
tions. His stories literally kept him alive. What’s more, his rep-
ertoire, as with our mythical bard, came over time to accord 
with the tastes of his peasant audience. Some of his tales left 
them cold, and him unfed. Some tales they loved and wanted 
to have told again and again. He literally sang for his supper, 
but the villagers, as it were, called the tune. When private 
trade and markets were later allowed, he told tales in the dis-
trict marketplace to a larger and different audience. Here, too, 
his repertoire accommodated itself to his new audience.4

Politicians, anxious for votes in tumultuous times when 
tried-and-true themes seem to carry little resonance, tend, like 
a bard or Martin Luther King, Jr., to keep their ears firmly to 
the ground to assess what moves the constituents whose sup-
port and enthusiasm they need. Franklin Delano Roosevelt’s 
first campaign for the U.S. presidency, at the beginning of the 
Great Depression, is a striking case in point. At the outset of 
the campaign, Roosevelt was a rather conservative Democrat 
not inclined to make promises or claims that were radical. In 
the course of the campaign, however, which was mostly con-
ducted at whistle-stops, owing to the candidate’s paralysis, the 
Roosevelt standard speech evolved, becoming more radical 
and expansive. Roosevelt and his speechwriters worked fever-
ishly, trying new themes, new phrasings, and new claims at 
whistle-stop after whistle-stop, adjusting the speech little by 
little, depending on the response and the particular audience. 
In an era of unprecedented poverty and unemployment, FDR 
confronted an audience that looked to him for hope and the 
promise of assistance, and gradually his stump speech came 
to embody those hopes. At the end of the campaign, his oral 
“platform” was far more radical than it had been at the outset. 
There was a real sense in which, cumulatively, the audience at 
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the whistle-stops had written (or shall we say “selected”) his 
speech for him. It wasn’t just the speech that was transformed 
but Roosevelt himself, who now saw himself embodying the 
aspirations of millions of his desperate countrymen.

This particular form of influence from below works only 
in certain conditions. If the bard is hired away by the local 
lord to sing him praise songs in return for room and board, 
the repertoire would look very different. If a politician lives 
or dies largely by huge donations designed as much to shape 
public opinion as to accommodate it, he or she will pay less 
attention to rank-and-file supporters. A social or revolution-
ary movement not yet in power is likely to have better hearing 
than one that has come to power. The most powerful don’t 
have to learn how to carry a tune. Or, as Kenneth Boulding 
put it, “the larger and more authoritarian an organization [or 
state], the better the chance that its top decision-makers will 
be operating in purely imaginative worlds.”5



Index

depletion vs. development of 
soil in, 69; and irrigation, 36; 
plantation, 37, 38–40, 41, 87; 
and proletarian production 
crops, 48; scientific, 37–40, 
48–49; and share-cropping sys-
tem, 92; smallholder, 87; and 
vernacular knowledge, 33–34, 
48–51; Western, 48–49. See 
also farming

airplanes, manufacture of, 36
Aksoy, Mehmet, Memorial for the 

Unknown Deserter, 8
almanacs, 33
Amazon, 38–40
American Civil War, 8–10
American Revolution, 136
anarchism/anarchists, 5, 80;  

calisthenics for, 1–7; and  
democracy, 121; and dignity  
and autonomy of small  
property, 94; and Global 
South, xv; and mutuality with-
out hierarchy, 122; 

abolitionism, xxii. See also slavery
absenteeism, xxiv
abstractness, 34
abstract principles, 131, 132
Abuja, 45, 141
academy, quantitative measures 

of productivity in, 105–11. See 
also citation indices; education

accountants, chartered, 121
adaptability, 65–66
administration, xvii, 120, 127; and 

models, 44–45
adventure playgrounds, 57–59, 

60. See also play
aesthetics, xxvii, 7, 45, 47, 99
affirmative action, 123
African American church, 23
African Americans, xviii, 25, 

26, 104. See also civil rights 
movement

agribusiness, 87, 93–94
Agricultural Adjustment Act, 17
agriculture, 42, 48–51; and An-

dean potato cultivation, 39–40; 



	 index

154

anarchism/anarchists (cont); and 
petty bourgeoisie, 85; and 
praxis, xvi; principles of, xii

anarchist squint, xvi–xx, xxi
ancien regime, x
Anderson, Edgar, Plants, Man, 

and Life, 4 9 –53
Andes, potato cultivation in, 

39–40
anonymity, 8, 10–11, 12, 13, 76, 

97
anticolonial movements, 94
antipolitics, 111, 122, 126, 127, 

147n7. See also politics
anti-Semitism, 86, 129. See also  

Jews
architecture, 34, 43–44, 45, 47, 

139
archives, 12–13
Arendt, Hannah, 131, 137
Argentina, xxix
artisans, 85; autonomy of, 95; as 

core of working-class move-
ments, 95; knowledge of, 68; 
as political thinkers, xxvii; 
production by, 34, 36; as small 
property owners, 88; and 
struggles for equality, 96; and 
vernacular, 40

Arts and Humanities Citation 
Index, 108, 112

assembly line. See factories; indus-
try; workers

asylums, 79
AT&T Bell Labs, 146n14
attrition, index of, 117
audience, 23–28, 144n3

audits, 147n7; and corporations, 
126–27; and cost-benefit analy-
sis, 123; and education, 71, 
116, 117, 127; and Enron, 118; 
and financial collapse of 2008, 
119; and McNamara, 118; 
Porter on, 125; and quantita-
tive measures, 115, 121

authoritarianism, xxiii, xxv, xxviii, 
16, 77–78, 79, 139

autonomy: and agribusiness, 
93–94; and anarchism, xxviii; 
and Andean farmers, 40; of 
artisans, 95; and assembly line, 
92–93; and authoritarian-
ism, 78, 79; and compulsory 
universal education, 71; and 
contract farming, 93–94; and 
Crozier, 145n11; and Emdrup 
playground, 60; expansion of, 
80; and industrial workers, 91–
92; and patriarchal family, 77; 
and petty bourgeoisie, 85; and 
small property, 85, 89, 90, 94; 
for subordinate classes, 88–89. 
See also independence

Bakunin, Mikhail, xv–xvi, xix, xxix
Bangkok, housing in, 59–60
banks, 53, 77, 87. See also World 

Bank
bard, medieval, 26–27, 28, 29
Bastille, storming of, 135
Battle in Seattle, xxiii
beauty, 124. See also aesthetics
Bell Labs, 146n14
Berlin, Isaiah, xxix



index

155

Berlin Wall, 1, 2, 6, 46
big box stores, 99
Big Mac sandwich, 35
Big Ten universities, 107
biography, 134–35
black bloc strategy, xxiii
body counts, 117, 147n7
body parts, international trade 

in, xix
Bolshevik Revolution, 86
Bolsheviks, 137–38
bond rating agencies, 119
border states, 9
Boulding, Kenneth, 29
boycotts, 17
Branch, Taylor, 23–25
Brasilia, 45
Brazil, 38–40, 94
Brecht, Bertolt, 6
Brown, Stuart, 64–65
Bukharin, Nikolai, 86–87
bureaucracies, 85, 88, 145n11
Burma, xiv
business conglomerates, 87

call-and-response tradition, 23
campaign contributions, xx
capitalism: and crisis beginning in 

2008, xx; and Global South, xv; 
and petty bourgeoisie, 84, 86, 
87, 94–95; and proletariat, 95

Caterpillar Corporation, 46
Catherine the Great, 118
Ceau&#015f;escu, Nicolae, 

139–40
Central America, 49
ceremonial space, 41

charisma, relationship of, 22–29
children, xix, 46, 57–59, 60, 77
China, xiv, xv, xix, 27–28, 72, 

90–91
Chuang Tzu, 16, 61
citation indices, 108–11, 112–15, 

122, 147n7. See also academy
citation rings, 114, 148n7
cities, 32–33, 41–45, 47. See also  

urban planning
citizens/citizenship, xviii, 70, 78, 

80, 89, 90, 91, 121–22
civil disobedience, 15, 16. See also  

dissent; protests
civil engineering, 41
civil rights, xxiv, 16, 20, 88.  

See also freedom
civil rights movement, xxii, 17, 

21–22, 25, 136, 143n1
civil war, 16
Cloward, Richard A., xxii
Cold War, xv, 21, 95
collective action, 13, 14
collective farms, 87
collectivism, xv
collectivization, xiv, 91
colonialism, 31, 53
commercialization, 56
commercial regulations, 55
commercial retail space, 41
commodities, xx, xxvi, 36, 37, 

42, 56
commons, 92
Commune of Paris of 1871, 136
communism, xv, xxv, 86
concentration camps, 79



	 index

156

Confederate States of America, 
8–10, 92

Congress, 21
Congress on Racial Equality, 21
conscription, xviii, xxiv, 9, 10, 

34, 70
construct validity, 147n7
consumers, fabrication of, 55
contagion effect, 14–15
contingency, 31, 134–36, 137, 

138
convalescent homes, 73–76
cooperation, xvi, xxv–xxvi, xxvii
coordination, xxv, 14–15, 21, 36, 

81, 82
corporate managers, 118–19
corporations, 55, 87, 127. See also 

firms
cost-benefit analysis, xxvi, 111, 

123–25, 126
courts, 12, 34. See also law
Crozier, Michel, 145–46n11
Cultural Revolution, 27–28
culture, 17, 56
currency, standardization of, 55
custom, 16, 54

Danvers High School, Massachu-
setts, 102

Daston, Lorraine, 120
Davos World Economic Forum, 

84
debate, xvii; elimination of, 119, 

121, 122, 123, 127, 147n7; and 
quantification, 148n7

decisions, 121, 124, 125, 126, 127, 
134–35

democracy: and audit society, 
127; capacity for, 70; and 
capacity of citizenry to grow, 
121–22; as commodity, xvi; 
debate in, 121, 122; disruptions 
in name of, xxii; and dissent, 
16–21; and educational op-
portunity, 123; and extra-
institutional disorder, 19; and 
inequality, xx; and Jefferson, 
79–80, 89, 100; and life of 
subservience, 78; and meri-
tocracy, 111, 120–21; moral 
high ground of, xxii–xxiii; 
overthrow of representative, 
20; and petty bourgeoisie, 87; 
and protest movements, xxi; 
purpose of representative, 16; 
and quantitative measures of 
quality, 119; and state’s emanci-
patory role, xviii

demonstrations, xxi, 16, 18, 21, 
22. See also protests

Department of Defense, 106
Department of Education, 104
desegregation, xxii
desertion, xxiv, 5–7, 9–11, 12
development studies, xv
Dickens, Charles, Hard Times, 

70 ,  101
Diggers, 94
dignity, 89, 94
discipline, 77, 139
disobedience, 7, 8, 10, 11
disruption: and civil rights move-

ment, 21; and democratic polit-
ical change, 17; and emancipa-



index

157

tory movements, 22; and Great 
Depression, 18; and organized 
progressive interests, 21; and 
poor people, 19; and social 
change, xviii, xxi, xxii, xxiii, 16

dissent, 16–21. See also civil 
disobedience; insubordination; 
lawbreaking; protests; riots

dissimulation, xxiv
diversity, 37, 38, 40, 41, 56, 59, 

127
division of labor, 34, 68
Djilas, Milovan, xxv
DNA testing, 34
doctors, 121
Dodoma, 45, 141
domestics, xviii
dormitory rooms, 60–61
Drachten, Netherlands, 81–83
Dunn, John, xxviii
DuPont, 146n14
Durham, Connecticut, 31–32

East Germany, 5–6, 47
economics: development, xv; neo-

classical, 67, 127–28, 146n13
economy: and anarchism, xvii; 

depressed, 17; diversity in, 56; 
evaluation of, 67; and formal 
vs. informal processes, 45; of 
Germany, xvii; and growth and 
development, xv, 127; informal 
and unreported, 88; liberal, 
xxvi; planned, 46–47; and vil-
lage class system, 90

education, 47, 111; in Atlanta, 
Georgia, 105; in business 

schools, 118; as compulsory, 
71; consultants for, 116–17; 
and democracy, 71; design of 
universal public, 70; and en-
largement of human capacities, 
70–73; and homogenization, 
54, 104; international trends in, 
104–5; and Ivy League schools, 
107, 116–17; measurement, 
testing, and accountability in, 
71; methods of audit and qual-
ity control in, 115–17; national 
system of, 54; and No Child 
Left Behind Act, 102–5; and 
plural society, 123; and social 
capital, 72; standardization in, 
71; standardized tests in, 102–
5. See also academy; Scholastic 
Achievement Test (Scholastic 
Aptitude Test, SAT); schools

efficiency, 42, 43, 65, 66–67, 120
egalitarianism, 147n7
egoists, xxvi
Einstein, Albert, 118
elderly people, 73–76, 79, 97–98
elections, xiv, xx, 16–17, 18–19
elites: administrative, 127; and 

British urban riots of 2011, xxiii; 
and charisma, 23; and Great 
Depression, 18; lack of trust in, 
125; managerial, 120; and min-
iatures, 44; professional, 125; 
and property rights, 12; reform 
by, 20; and reform move-
ments, xxiii; and SAT, 122–23; 
selection of, 127; social order 
beyond control of, 141; 



	 index

158

elites (cont): and social science, 
xxvii. See also charisma, rela-
tionship of

Emdrup, Denmark, playground 
in, 57–58, 59, 60

employment, 111
enclosure, bills of, 12
engineers, 34, 46, 70, 120, 121, 

123
England, poaching in, 11. See also 

Great Britain
English, as second language, 104
English Civil War, 94
English monarchy, 11
English nobility, 11
Enron Corporation, 105, 118–19
entertainment, 41
epidemics, control of, 36
Europe, 10
evil, banality of, 131
eyes on the street, 98–99

factories, 18, 47, 79, 92; and 
artisanal production, 36; labor 
force of, 85, 95; and Owens, 
108; and public schools, 70, 71; 
and schools, 103; task environ-
ment of, 65; workers in, 77. See 
also industry; workers

facts, 119–20
families, 19, 76, 77–78, 79, 80, 87, 

88, 90
farmers: and Bukharin, 87; and 

Jefferson, 89, 100; landowning, 
79–80; peasant, 77; tenant, 77, 
85, 89, 90

farming: contract, 93–94; large 
vs. smallholder, 36. See also 
agriculture

farms, model, 45, 141
fascism, xxiii
federal voting registrars, 21
feedback effects, 147n7
fence laws, 92
feudalism, 86
financial collapse of 2008, xx, 119
financial mobility, 72
fingerprints, 34
Finland, 104
firms, 96, 100, 118–19, 146n14. 

See also corporations
First International Congress of the 

Petite Bourgeoisie, 84
First Republic, 10
foot-dragging, xxiv, 16
footpaths, 15–16, 61
Ford, Henry, 35, 38–40
Ford Foundation, 106
Fordism, 35, 66
Fordlandia, 38–40
Ford River Rouge Complex, 39, 

40, 68, 92
foreign loans and aid, 55
forestry, scientific, 37–38, 41, 42
fragging, 11
fragments, as term, xxviii–xxix
France, 16, 54, 121; anarchist 

workers of, xxix; École des 
Ponts et Chausées, 123; educa-
tion in, 72; taxation in, 115; 
universal citizenship of revolu-
tionary, 70; Vichy, 129, 130

Franco, Francisco, 130



index

159

freedom, xvii–xix, xx, xxii, 16, 85, 
91–92, 141. See also civil rights

Freedom Rides, 21
freehold tenure, 12
French citizen, 54, 55
French Communist Party, xxii
French Revolution, xiv, xviii, 10, 

55, 135, 137
Friedman, Milton, 146n13
fuel gathering, 36
functions, segregation of, 41
furniture, 60–61

gardens, 48–53
Garfield, Eugene, 112, 113
General Motors: Lordsville, Ohio, 

Plant, 66–67, 68
Geneva Accords of 1954, xiv–xv
geometric order, 43, 48, 49
Germany, xvii, 1–7, 37–38, 82
Ghana, xiv
globalization, opposition to, 

xxii–xxiii
Global South, xv, xix
Goodhart’s law, 115
Good Soldier Švejk, 6
Gramsci, Antonio, 17, 144n1
Great Britain, xxiii, 48–49.  

See also England
Great Depression, xxii, 17–18, 28
Great Dismal Swamp, 9
grève de zèle, 4 6
gross domestic product (GDP), 

67
gross human product (GHP), 

67–73, 78, 83
Guatemala, 49

guerrillas, xxiv
Guilford, Connecticut, 31–32
Guinea, xiv
gulag, xiv
Gypsies, 87

Hamlet Evaluation System, 117–
18, 147n7

harmonization, 55
health care delivery, 42
Hearn, Lafcadio, xxx
hegemony, 144n1
Hicks, John, 69
Hicksian income, 69
hierarchy, xvi, xxii, xxv, 34–36, 79, 

80, 122
history, 134–41
Hobbes, Thomas, xviii, xx, 

xxvi–xxvii
Holocaust, 148n3
Holocaust memorials, 132–33
Holocaust Museum, Washington, 

D.C., 148n2
Home Depot, 100
Homo erectus, 6 6
homogenization, 54–56, 104. See 

also standardization
Homo sapiens, 6 4 ,  8 8
Huguenots, 129–30, 136
human capacities and skills, 

enlargement of, 68–70
humanitarian action, 131
human nature, 37, 41
Hungary, 92–93

IBM, 146n14
identification, 31, 34, 36, 131–32



	 index

160

impartiality, 123, 126
income distribution, 18
independence: and authoritarian-

ism, 78; and contract farming, 
93–94; and industrialized 
proletariat, 91; and Jeffersonian 
democracy, 79, 80, 89, 100; of 
judgment, 79, 81–83; and land 
ownership, 91; and patriarchal 
family, 77; and petty bourgeoi-
sie, 94; and slavery, 92; and 
small property, 89, 90, 91, 96; 
for subordinate classes, 88–89; 
and village class system, 90. See 
also autonomy

India, xiv
Indonesia, xiv
industrial associations, 84
industrializing society, 70
industrial proletariat, 91
Industrial Revolution, 77, 94
industry, 35, 86, 87. See also facto-

ries; workers
inequalities, xv, xviii–xx, 19
infrapolitics, xxiv
innovation, 96, 146n14
institutions: adaptability and 

breadth of, 65; as authoritar-
ian, 77, 79; caring, 73–76; 
disruption of, xxi; and dissent, 
17–18; efficiency vs. human 
results of, 67; failure of, 19; as 
hierarchical, 77, 79; modifica-
tion of, 61; and North Atlantic 
nation-state, 53–54; opposi-
tion, xxi–xxii; and protest 
movements, xxi; and public 

sphere, 80; and purposes and 
talents of inhabitants, 60–61; 
and scientific design, xvii; 
as sclerotic, xxi; shaping by, 
76–80; task environment of, 
65; threat to, xxii; total, 79; for 
unruly protest and anger, 20

insubordination, 7–22. See also 
dissent

intelligence, 71, 73, 120, 127
Intelligence Quotient, 126
International Monetary Fund, 

xxiii, 55
international organizations, 55
Irish democracy, 14
Islamabad, 45, 141
Italy, xxix, 54, 130
Ivy League schools, 107, 116–17
Iwo Jima Memorial (U. S. Marine 

Corps War Memorial), Wash-
ington, D.C., 62–63, 64

Jacobs, Jane, 42–43, 47, 98, 99
Japan, 72
jaywalking, 4–5
Jefferson, Thomas, 89, 100. See 

also democracy
Jews, 86, 129–33, 148n2
justice, 4, 5, 22

Kampuchea, xv
Kang, Mia, 102
Kaplan, Stanley, 116
Kennedy, John, 21
Kennedy, Robert, 21
Khmer Rouge, xv
Kim, Jong-Il, 139



index

161

King, Martin Luther, Jr., 19, 27, 
28; Holt Street YMCA speech 
of December 1955, 23–26

knowledge: centralization of, 
34; and education, 104; and 
industrial assembly lines, 35; 
objective scientific, 120; offi-
cial, 30–36, 44; and rulers, 120; 
vernacular, 30–34, 35, 48–51

Korea, 72
Kronstadt, xiv, 86–87
Kropotkin, Pyotr Alexeyevich, xxix
Kuhn, Thomas, 113

La Boétie, Étienne de, 78
labor, 9, 103, 108, 119; and 

assembly line, 34, 68; cost of, 
42; and efficiency, 66, 67; and 
Hicksian income, 69; as market 
commodity, xxvi; and public 
education, 70; and scientific 
agriculture, 48

laborers: and artisans, 95; migrat-
ing, 87; and smallholders, 87, 
89, 90. See also workers

labor market, 92
land: desire for, 94; and farmers, 

79–80; good stewardship of, 
99; holding and inheritance of, 
88; as market commodity, xxvi; 
and patronymic naming, 34; 
restoration of lost, 94;  
and Russian Revolution, 137; 
and squatting, xxiv. See also  
property

Landauer, Gustav, xxix
landlords, xv, 77

land reforms: in China, xiv; 
preemptive, 95; as succeeded by 
collectivization, 91

landscapes: of control, 34–36; 
diversity in, 41; standardized, 
official, 35; vernacular, 40

land tenure, commoditized free-
hold, 36

land-use practices, 36, 54
languages, 36, 45–46, 54, 56
law: access to knowledge about, 

xx; of adverse possession, 16; 
just, 22; local, 54; national 
system of, 54; national vs. local 
common, 36; and personal 
judgment as just or reasonable, 
5; and practice, custom, and 
rights, 16; standardization of, 
55. See also courts

lawbreaking, 11–14, 16; anony-
mous, 13–14; to instate justice, 
22; minor, 4–5; and political 
change, 17; and speed limit 
enforcement, 14–15. See also 
dissent

lawyers, 121
leaders, and followers, 22–29
Le Chambon-sur-Lignon, 129–

31, 135–36
legislation, xxi, 20
Lenin, Vladimir Ilyich, xiv, xvii, 

91, 120, 139, 149n5; What Is 
to Be Done, 13 8

Levellers, 94
Leviathan, xx, xxvi, xxvii
Levin, Richard, 105–6



	 index

162

liberal democracies, 17, 18–19. 
See also democracy

liberal democratic theorists, 80
libertarianism, xviii–xxix
Light, Matthew, 115
Lin, Maya, Vietnam Memorial, 

61–62, 63
listening, 25–26
literacy, 70
Little Rock, Arkansas, xviii
Locke, John, xxix
looting, xxiii, 17
Lumpenproletariat, 9 4
Lunacharsky, Anatoly Vasilyevich, 

138
Luxemburg, Rosa, xvi, 121

MacFarlane, Alan, xxix–xxx
maize, 33–34, 49–51
Malatesta, xxix
managers, 77, 106, 118–19, 120
Mao Zedong, xv
market integration, 146n13
maroons, 52
Marx, Karl, xiv, xvii, xxiv, 13, 94–95
Marxism, 141
Marxists, 91
Massachusetts Comprehensive 

Assessment System (MCAS) 
exam, 102

May Day parades, 139
McDonald’s restaurants, 35
McNamara, Robert, 106, 117, 118
measures: of academic productiv-

ity, 105–11; as colonizing be-
havior, 114–17; of merit, 119, 
120–21; of quality, 111–28;  

and techniques of calculation, 
125; vernacular, 33; and Viet-
nam War, 117–18

media, xx, 16, 17
Menzel, Hannah Stuetz, 7
merit, 119, 120–21
meritocracy, 111, 120
Mexican Revolution, 94
Michigan Educational Assessment 

Test, 103
middle-class, 123
Milgram, Stanley, 78
military barracks, 88
Mill, J. S., xvii
miniatures, 44, 140. See also 

models
Minneapolis, The Yard play-

ground, 58
minorities, xviii
misreporting, 148n7
Missionary Ridge, battle of, 9
models, 44–45, 47, 140–41
Model T automobile, 35, 38, 42
Moderman, Hans, 81–83
modernism, xvii, 36, 47, 119–20; 

and urban planning, 41–45
monasteries, 88
monetization, 123–24
moneylenders, 77
Montgomery bus boycott, 23, 26
Monument to the Unknown 

Deserters of Both World Wars, 
5 – 6

Moore, Barrington, 95
mortgages, bundling of, 119
Münster Holocaust memorial, 

132–33, 148n3



index

163

museums, 45
music, 54, 71
Mussolini, Benito, 130
mutiny, xxiv, 10, 12
mutuality, xvi, xx, xxv–xxvi, 85, 

111, 122

names, 30–33, 34, 36
Napoleon I, 10, 121
Napoleonic Empire, 10
Napoleonic state, xiv
narratives, 134–35, 141. See also 

history
National Association for the 

Advancement of Colored 
People, 21

National Guard, xviii
nation-state, 52–56, 55. See also 

state
Native Americans, 31
nature, state of, xviii
Nazism, 6, 79, 86, 129, 148n3
neighborhoods, 19, 36, 47, 98–

99. See also cities
neoliberalism, xix, xxii, xxiv, 

127–28
networks, informal, 19
Neubrandenburg, Germany, 1, 

2–4, 5–6, 22, 81
New Deal, xx, xxiii
New Delhi, 45
New England, 33
New Lanark, 108
New York City, 32–33
1960s era, xiii–xiv
Nkrumah, Kwame, xiv
No Child Left Behind Act, 102–5

nonelites, xxvii–xxviii
nonviolence, 20
normative/best practice standards, 

55
North Atlantic nations, xv, 53, 

55, 56
North Korea, 139, 140
North Vietnamese forces, 117
nutrition, 66

obedience, 22
objectivity, 108, 111, 112, 114, 

115, 117, 120, 121, 123, 125, 
126, 128, 147n7

October Revolution, xiv
oligopolies, xx
order, 34; and disorder, 47–51; 

disruption of public, 16; and 
eyes on the street, 98–99; 
functional, 48; miniaturization 
of, 140; vernacular, 35–36; 
visual, 41, 43–44, 45, 47–51, 
58, 136, 139–40; working, 46, 
47, 49–51

organizations, paradox of, 
xxi–xxvii

orphanages, 79
Owens, Robert, 108

Paris, taxi drivers of, 46
Parks, Rosa, 23
particularity, 131–32, 148n2
pastoralists, 87
peasants, 77; and Anderson, 

49–51; and Bukharin, 87; and 
extra-institutional politics, 
xxiv; and Khmer Rouge, xv; 



	 index

164

peasants (cont); land ownership 
for, 91; lawbreaking by, 11–13; 
and Mao Zedong, xv; and 
Mexican Revolution, 94; and 
petty bourgeoisie, 85; as politi-
cal thinkers, xxvii; and radical-
ism, 95; and revolutions, 91; 
smallholding, 88, 89–90, 96, 
99; and struggles for equality, 
96; suppression of, xiv–xv; and 
wars of national liberation, xiv

peddlers, 85
Pentagon, 117
Peter the Great, 141
petition, rights to, 88
petty bourgeoisie, 84–100; and 

citizenship, 90; and dream of in-
dependence, 94; economic role 
in invention and innovation, 96; 
and industrial proletariat, 91; 
Marxist contempt for, 86–88; 
Marx’s contempt for, 94–95; 
and meaning of property, 90; 
and revolutionary ferment, 90; 
as shopkeepers, 97–100; social 
functions of, 94–96, 146n13; 
social services by, 98–100

philosophes, 135
photography, 34
Piven, Frances Fox, xxii
plantation agriculture, 37, 38–40, 

41, 87
plantation economy, 92
play, 57–59, 63–65, 93
Pletz, Germany, 1–2, 3, 5
ploughmen, 85
poaching, xxiv, 11, 12, 13–14, 16

police, 12, 34, 99
political capitals, 140–41
politicians, 28, 29, 44–45. See also 

leaders, and followers
politics, xxi, 17, 125, 140; and 

anarchist squint, xvi; and 
change from below, xxv; and 
cost-benefit analysis, 125; extra-
institutional, xxiv; and histori-
cal misrepresentation, 137–41; 
and institutionalized protest, 
20; and lawbreaking and dis-
ruption, 17–18; and measures 
of quality, 111; mutuality and 
learning in, 111; parliamentary, 
17; partisan, 120; privileged 
influence in, 17; and quantita-
tive assessment, 121–28; as 
replaced by administration, xvii; 
routine, 18, 19; and scientific 
modernists, 120; study of, xxi; 
and urban planning, 41; and 
warning signs of unrest, 13

pollution, 36
Pompidou, Georges, xxii
poor people, xix, 19, 28, 45, 79, 92
populism, xxvii
Porter, Theodore, 116, 125
postmodern era, 42
potatoes, cultivation of, 39–40
Potemkin, Grigory, 118
Potemkin façade, 141
poultry-raising, 93
prisons, 71, 78, 79
professions, 85, 121, 125
proletariat, xix, xvii, 77, 86, 91, 94, 

95, 138



index

165

property, 56, 77; attacks on, 
xxi; concentration of, 17; 
and development studies, xv; 
and Great Depression, 18; 
individual freehold vs. com-
mon, xxvi; meaning of, 90; and 
patronymic naming, 34; and 
petty bourgeoisie, 85, 86, 87, 
88–94, 90; and proletariat, 95; 
and rights, 11, 12, 13, 88, 89; 
seizure of, 16; and trespass, 16. 
See also land; small property

protests, xxi–xxiii, 16, 20, 103, 
141, 143n1. See also demon-
strations; dissent; riots

Proudhon, Pierre-Joseph, xvi,  
xxv–xxvi, xxix

public housing, 42
public works projects, 17, 111

quality: assessment of, 121; 
democratic debate over, 122; 
measures of, 111–28; manage-
ment techniques for, 106–7

quantification: justified vs. metas-
tasized, 147n7

quantitative standards, 104; debat-
able assumptions of, 123; and 
democratic debate, 119–20, 
121–22; and McNamara, 117; 
meeting of, 115; and quality, 
111; rigid application of, 114; 
as transforming field, 116; and 
United States, 127

rag pickers, 85
rallies, 20

Reagan, Ronald, 127
red lights, removal of, 80–83
reforms, xxi, 16–21
refugees, 129–33
revolutionary elites, xi
revolutions, xxi, 138–39, 141; and 

anarchist squint, xvi; control by 
state following, xiv; disillusion-
ment about, xiii, xiv; and listen-
ing, 29; and peasantry, 91; and 
petty bourgeoisie, 90

Rice, Condoleezza, 106–11
riots, xxi, 12, 16, 17, 18, 19; in 

Britain in 2011, xxiv; general-
ized, xxiv. See also dissent; 
protests

Rochat, François, 131
Rocker, Rudolf, xxix
rooms, 60–61
Roosevelt, Franklin Delano, xx, 

28–29
Rousseau, Jean-Jacques, 78
rubber trees, 38–40
Russia, rural revolution of 1917 

in, 90
Russian Revolution, xiv, 136, 137–38

sabotage, xxiv, 13, 16
Saint-Simon, comte de, xvii
Sartre, Jean-Paul, 134–35
Scholastic Achievement Test 

(Scholastic Aptitude Test, 
SAT), 104, 111, 115–16, 
122–23, 126, 147n7. See also  
education

schools, 76, 79; and enlargement 
of human capacities, 70–73; 



	 index

166

schools (cont); and factories, 
103; national system of, 54; 
superintendents of, 104. See 
also education

Schumacher, E. F., Small Is Beau-
tiful, 35 ,  101

science, xvii, 37–40, 41, 42, 48–
49, 120, 128

Science Citation Index (SCI), 
108, 112–14

scientific modernists, 119–20
scientism, xvii
segregation, 21
self-citations, 113
self-explanations, xxviii
self-organization, xxvii
self-reliance, 79
self-respect, 79, 85
serfs, 88
servants, 77
service industries, 77
servility, 80
servitude, 55, 77–78
shadow pricing, xxvi, 124
shareholders, 118, 127
share price, 118, 119
shifting cultivators, 87
shopkeepers, 77, 85, 88, 97–100
Sismondi, Jean Charles Léonard 

de, xxix
sit-ins, 21, 22
slavery, xviii, xx, xxii, 9, 26, 88, 92
small business, 91–92
smallholders, xv, 36, 77, 85, 87, 

88–90, 99
small property: and agribusiness, 

93–94; and autonomy, 85, 

89, 90, 94; dignity of, 94; and 
independence, 89, 91, 96; and 
petty bourgeoisie, 87, 94; and 
rights, 88, 89; and right-wing 
movements, 95–96. See also 
property

Smith, Adam, 68
sociability, 97–98
social action, 131
social capital, 72
social Darwinism, xxvi
social decisions, 111
socialism, xv–xvi, xvii
socialist bloc: collapse of, 2, 95; 

institutional order in, 54; and 
petty bourgeoisie, 87; planned 
economies of, 46–47

social movements, 16, 17, 141; ac-
tors in, 138–39; and anarchist 
squint, xvi; as institutionalizing 
protest and anger, 20; listening 
in, 29; summarization and 
codification of, 133–34

social order: beyond control of 
elites, 141; and formal vs. infor-
mal processes, 45

social organization, xvii
social science, xxvii–xxviii; sum-

marization and codification by, 
133–34

Social Science Citation Index 
(SSCI), 108, 111, 112, 113–14, 
122, 126, 148n7

social security aid, 17
social status, 72, 89, 90, 91
socioeconomic status, 123
software industry, 96



index

167

soil mining, 69
Solidarność, xxix, 136, 143n1
South, 21, 92
Southern Christian Leadership 

Conference, 21
Soviet bloc economies, xxv
space, exploration of, 36
Spain, 94, 130
Spanish Civil War, xxix
speed limits, enforcement of, 

14–15
sports, television programs of, 136
Squanto, 33–34
squatters, xxiv, 12, 45, 59–60
Stalin, Joseph, 87
standardization, 42, 55, 68, 102–

5, 126. See also homogenization
state, 80; abolition of, xx; and 

anarchism, xiii, xvi, xvii; control 
by post-revolutionary, xiv; as 
destroying natural initiative and 
responsibility, xxvi; and develop-
ment studies, xv; dominant 
interests of, xxi; formal order 
of liberal, xxvi; and freedom, 
xvii–xviii; and French Revolu-
tion, xviii; growing reach of, 
xxvi; and hierarchical organiza-
tions, 36; opposition to, xxv; 
and inequalities, xv; institutional 
order of, 53–54; Lenin’s idea 
of, 138; life outside vs. inside, 
88–89; and mutuality, xvi; and 
patronymic naming, 34; and 
petty bourgeoisie, 85, 87–88; 
and property rights, 12; and rela-
tive equality, xx; sclerotic institu-

tions of, xxi; and small property 
owners, 88; as thwarting lower-
class organization, xxiv–xxvii; 
as undermining mutuality and 
cooperation, xxv–xxvi; and ver-
nacular practices, 51–56. See also 
nation-state

St. Bartholomew’s Day Massacre, 
130

St. Louis, Pruitt-Igoe public hous-
ing project, 42

Stockholm, Freetown playground, 
58

St. Petersburg, 45, 141
strikes, xxi, 16, 17, 18, 46. See also  

dissent; workers
Student Non-Violent Coordinat-

ing Committee, 21, 143n1
subaltern classes, 11, 12–13
subordinate classes, xxiv–xxvii, 

88–89
subservience, 78
suffrage, popular, xviii
Swift, Jonathan, “A Modest Pro-

posal,” xix
Switzerland, Robinson Crusoe 

playgrounds in, 58
sympathy, 130, 131–32
synoptic legibility, 34

Tao Te Ching, 45 ,  57
Tawney, R. H., 84
taxes, xxiv, 34, 54, 87–88, 115
taxi drivers, 46
Thatcher, Margaret, 106, 127
theater, 138–39
theft/pilfering, xxi, xxiv, 12, 13, 16



	 index

168

theme parks, 45
Thermadorian Reaction, xiv
Thirty Years’ War, 132, 136
Thompson, E. P., 95
time-and-motion analysis, 68
time discipline, 103
Tocqueville, Alexis de, xxix, 68
Tolstoy, Leo, xxix, 129, 137
Torah, 131
Touré, Ahmed Sékou, x
trade, 87, 146n13
trade associations, 88
trade guilds, 121
traders, 85, 88
trade union congresses, 84
trade unions, 17, 18, 20, 35
tradition, 36
traffic lights. See red lights, 

removal of
transparency, 108, 109, 112, 119, 

122–23, 125, 126, 127, 147n7
Treaty of Westphalia, 132
Tyson company, 93

unemployment, 13, 17, 18, 28
UNESCO, 55
UNICEF, 55
Union army, 9, 10
United States, 125, 127; educa-

tion in, 104; quantitative 
measures in, 111, 115, 125, 
127; reform movements in, 
xxii, 17; share-cropping sys-
tem in, 92; wealth and power 
in, xxix

universal suffrage, 144n1
Unknown Soldier, 6

urban planning, 32–33, 41–45, 
47. See also cities

U.S. Army Corps of Engineers, 
123

utopianism, xiv, xvii, 41, 44, 54

vaccinations, 34
vagrancy, 18
vandalism, 18
vernacular: destruction of, 51–56; 

resilience of, 36–40
vernacular cities, 42, 43, 44
vernacular knowledge, 30–34, 35, 

48–51
Viet Cong, 117
Viet Minh, xiv–xv
Vietnam Memorial, Washington, 

D.C., 61–62, 63
Vietnam War, xxii, 11, 117–18, 

147n7
visual complexity, 47–51. See also 

order
voter-registration drives, 21
voting rights, xxii, 17
Voting Rights Act, 21

Wall Street, New York City, 
32–33

Wal-Mart, 100
war, xviii, xxiv
Ward, Colin, xxv, 58–59
war memorials, 61–64
Washington, D.C., 32, 45; Iwo 

Jima Memorial (U. S. Marine 
Corps War Memorial), 62–63, 
64; Vietnam Memorial, 61–62, 
63



index

169

wealthy nations, xviii
wealthy people, 17, 18–19, 119
welfare economics, 69
welfare rights movement, xxii
West Africa, 48
Western bloc, xv
West Germany, 5
Westmoreland, William, 117
Win Hearts and Minds campaign, 

117–18
Wisconsin, 103
women, xviii, xix, xxii, 77, 85, 104
work, 34; as enlarging human 

capacities and skills, 68; pace, 
regulation, and monitoring of, 
77; power over, 34–35; unpro-
ductive, xxv

workday, eight-hour, xxii
workers: and artisanal-craft 

knowledge, 68; assembly-line, 
34–35, 40, 68, 69, 70, 92–93; 
in authoritarian settings, 78; 
and desire for small business, 
91–92; deskilled, standardized, 
68; and efficiency, 65, 66–67; 
factory, 77, 85; at Ford River 
Rouge Complex, 92; honorable 
treatment for, 91; and inad-
equacy of rules, 46–47; inde-
pendent, 77; informal networks 
of, 19; judgments of selves and 

satisfaction of, 68; as political 
thinkers, xxvii; preferences of 
American industrial, 91–92; 
repertoire of skills of, 65; Ruhr 
region, 91; and rules, 46–47; in 
socialist Hungary, 92–93; ver-
nacular knowledge of, 35; work 
as enlarging capacities and skills 
of, 68–70. See also factories; 
industry; strikes

workhouses, 79
working class, 84; and artisans, 95; 

and Bukharin, 87; and extra-
institutional politics, xxiv; and 
Gramsci, 17, 144n1; and Rosa 
Luxemburg, xvi; and Russian 
Revolution, 137

working order, 46, 47, 49–51
worksite, 79
work-to-rule strike, 46
World Bank, xxiii, 55, 95, 107, 123
World Court, 55
World Trade Organization, 55
World Trade Organization meet-

ing, Seattle (1999), xxiii
World War I, xvii

Yale University, 105–11, 114
Yan Yunxiang, 27–28, 144n3

Zimbardo, Philip, 78




