
vii

Preface: Public Interest Technology  
and Why It  Matters ix

 1 The Current State of Prob lem Solving 1

 2 Design, Data, and Delivery 19

 3 It’s Not Just about Technology 57

 4 User- Centered Policy Design 74

 5 How We Got  Here and Where  We’re  Going 100

 6 Public Interest Technology in Practice 116

 7 Growing the Practice of Public Interest  
Technology 132

Afterword 141

Acknowl edgments 153

Notes 157

Bibliography 171

Suggested Reading and Resources 175

Index 179

CONTENTS

© Copyright Princeton University Press. No part of this book may be 
distributed, posted, or reproduced in any form by digital or mechanical 
means without prior written permission of the publisher. 

For general queries contact webmaster@press.princeton.edu.




